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2020 a year of
...Gratitude



#$2.1 million for nursing care and # Hands-on Outpatient Therapy

medical cost for residents not paid for by provided 3,913 units of service
insurance or other third party entities

+ Altenheim Home Health Care conducted
+# Prepared 13,484 meals for Strongsville 6,214 in-home visits providing physical
residents and delivered by community therapy, nursing and Social Services

volunteers at a cost of 343,397
+# Altenheim at Home provided 2,282

. - : . . i
% Sponsorships: City of Strongsy N hours of private duty service to clients

Strongsville Rotary, Arthritis Foundation  Sponsored webinar series on Alzheimer’s

and community outreach such as Lunch in conjunction with Cleveland State
and Learns and networking programs University and Dr. Katherine Judge of
for seniors 34, 800 Cleveland State University

s Provided free STNA training to :
15 individuals TOTAL community benefit

% $2:148,197




2020 was certainly
a most unusual year for everyone.

The challenges brought on by the pandemic, including staying healthy, social distancing and economic
uncertainty were at times discouraging.

Having reflected on the past year though, there are many things for which we are grateful, such as the
team spirit of the Altenheim staff, the generosity of donors, the support from community businesses
and organizations, and the Meals on Wheels volunteers.

The 2020 Report to the Community celebrates gratitude with stories from an Altenheim family, a
community organization and one of Altenheim’s community service programs.

While we are filled with gratitude, we need your help. The pandemic caused steep declines in revenues
and the incurrence of significant COVID related expenses to maintain safe environments for residents
and staff.

How can you help? Gifts to the Annual Appeal support general operations and you can designate a gift
to any one of our programs.

Consider making a planned gift. Gifts that leave a lasting legacy include naming Altenheim as a
beneficiary of a life insurance policy, sponsoring a campus naming opportunity or joining the 1892
Founders Society.

However you choose to support Altenheim, know that we are grateful for your support.

David R. Knowles,
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CEO President, Board of Directors
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Gratitude for Meals on Wheels

The Strongsville Meals on Wheels (MOW) program
has been operating for about 40 years, delivering a
hot meal up to five days a week to any resident who,
for whatever reason, cannot cook or is temporarily or
permanently homebound. Begun as a collaboration
between the Strongsville Women’s League and
Altenheim Senior Living, the two organizations share
the work of running the program. Altenheim makes
and packs 50-60 nutritious, allergy-friendly hot meals
each day and manages the client information and
billing, the Women's League offers volunteer drivers,
and a volunteer driver coordinator manages five delivery routes to reach every client.

This longstanding nutrition safety net for at-risk
residents has never been more important than during
the COVID pandemic. Due to increased requests, the
program delivered 3,084 more meals in 2020 than
in 2019. The drivers have also performed more well
checks. “Since the volunteers tend to drive the same
routes every week, they get to know each client
well,” said Gail Jackman, former driver coordinator
and Women’s League member. “Drivers may be the
only outsiders who have contact with our clients
and will know if something isn't right.” “We provide
peace of mind for client families who aren’t able to
visit their loved ones,” added Colleen Morgan, the current driver coordinator. “They are
grateful for the security of knowing their relative is being fed and checked on.”

In fact, gratitude has been expressed in all directions. Sarah Krieger, MOW coordinator for
Altenheim said, “I hear from drivers that their clients are happy to see them and grateful
for the connection and the
good food. We also receive
cards and calls from clients
to thank us. We, in turn, are
grateful for our loyal drivers,
whose dedication motivates
them to continue helping
despite the current situation.
We also want to thank volunteers who have filled in to help keep the program going, like
Marilyn Perrine from our dietary department, who coordinated the routes until Colleen took
over. | think everyone involved with MOW is grateful that we are able to continue providing
this much-needed community service with a safe, socially distanced process that protects
everyone.”

(19
Gratitude is a powerful catalyst for
happiness. It’s the spark that lights a
b2
fire of joy in your soul. — Amy Collette

“Gratitude can transform common days into

thanksgiving, turn routine jobs into joy and

change ordinary opportunities into blessings. ”
—William Arthur Ward

Joint Strongsville
Rotary and
Strongsville VFW
Post 3345 Project
Thanks Altenheim

The 2020 pandemic drastically changed
the plans of businesses, communities, non-
profits and individuals alike. Bill DeMarco,
past president of the Rotary Club of
Strongsville, explained that COVID safety
precautions caused the organization to
cancel all their in-person annual fundraising
activities last year. “We also knew that the
pandemic shutdown was causing serious
financial distress in our community, and
our members wanted to help. To replace
our canceled fundraisers, we established a
COVID Relief Program with the Strongsville
VFW Post 3345.  Members, sponsors and
friends helped us raise about $10,000

initially. We added an online fundraiser and
were able to raise another $10,000. We
then reached out to local businesses and
organizations who support our club, asking
them to identify needs in the community.
One group we especially wanted to help
was frontline healthcare workers, who have
continued to care for our frail and elderly
citizens throughout this difficult time and
deserve our gratitude.” Altenheim Senior
Living was one of the organizations they
chose to support. A small outdoor socially
distanced reception was held to recognize
the Altenheim’s staff.




Many Thanks from a Grateful Family

Ethel Brassell was blessed to have a very
close and supportive family all her life. Her
parents, siblings and children all lived on the
same 100-acre homestead established by her
father, and everyone took care of everyone
else. Ethel helped her parents as they aged,
cooking meals and doing household chores,
and Ethel’s son Wayne and his wife Debbie
did the same for her after her husband died,
visiting her several times a day. But when
Ethel became seriously ill and required
hospitalization and physical therapy, the family turned to Altenheim because they knew its
impressive reputation.

Unfortunately, Ethel arrived at Altenheim during the pandemic. Her family could not visit
routinely, which was distressing to them. Wayne hired Audrey Jablonski, an Altenheim
private duty companion, who he says was “an angel, attending to Mom’s every need and
keeping the family connected by phone.” Ethel spent her last 34 days at Altenheim.

In a long letter of thanks, Wayne shared that the time apart from his mother had been
painful, but “because Mom was at Altenheim | knew she was getting great care and
attention, and that gave me one less thing to worry about.” Wayne was very impressed
with the Altenheim staff. “l want to recognize and thank all of the nurses, aides, and
therapists who took care of Mom.” he wrote. "I do not recall everyone’s name, but would
be remiss not to mention the following:

Beth Seese, the acting director of nursing who provided frank and honest information on
Mom’s condition and the difficult road ahead.
Katrina Worton, Mom's dedicated and
compassionate nurse on Unit 6, who provided
updates in person or took the time to call us
at home.

Veronica Calladine and Dan Dorocak, the
nurses on Unit 4, who were diligent in
maintaining Mom'’s medication and dressing
changes, and in assuring us that Mom was
kept comfortable.

The aides who watched over Mom and kept
her clean with fresh sheets, gowns and blankets. \We appreciate your passionate care. And
a special thank you to Laura Yakobics, mom’s aide on Unit 4.”

“Appreciation is a
wonderful thing. It makes
what is excellent in others
belong to us as well.”
— Voltaire

DONORS « o o Itis with great appreciation, we recognize the following
individuals, businesses and organizations for their heartfelt and generous contributions
in 2020. $261,917 was received from 244 donors. We work diligently to ensure
accuracy when recognizing your gifts. Should you discover an error, please contact

us at 440-238-3361 X 1171.

ANNUAL APPEAL
GIVING SOCIETY

DIAMOND $2,000 or more
Mr. Glenn G. Hutchison

Mr. and Mrs. John Kedzior
Allison and David Knowles
Mr. and Mrs. Paul Psota, Esq.
Mr. and Mrs. Steve Sartschev

GOLD $750 to $1249
Donna K. Cantlin
Barbara A. Capadona
Donna Therese Casey, RN,
MBA
In memory of Frank and
Helen Gervinski
Mr. & Mrs. Barry Zimmerman

SILVER $500 to $749
ANONYMOUS
Dr. and Mrs. Michael Deucher
Mr. and Mrs. George Jardine
Mr. Lawrence Jelinek,

In memory of Mary Jelinek
Norbert Manz
Dottie and Tim Welch
Gladys White

BRONZE $200 to $499

James and Linda Begley

Mr. Steven Bellflower

Mr. and Mrs. Lawrence
Crowther

Mr. Robert Cunningham, Il
German Central Foundation
Mr. Ronald E. Greinert
In memory of LaVerne
Greinert
Karina Gross
Mr. and Mrs. Robert Hall
In honor of Kathy Lasic
Mrs. Tammy Haseley,
In memory of Ray Haseley
Mr. Peter Held
In honor of Paul Hirt
Mr. and Mrs. Charles Holtz
Mr. and Mrs. Michael Kalinich,
In memory of Helen Puskas
KEK Supply Co.
Deborah Kemokai-Wright
Mrs. Carole Kuhn,
In memory of John Kuhn
Mr. and Mrs. Dan Lege
Mr. and Mrs. Eric Lewandowski
Roseann and Terry Meade
Jacqueline and Pete Moore,
In memory of Helen Van Dam
Mr. and Mrs. Ken Stahurski
Strongsville Chamber of
Commerce
Mark Szeltner
Mr. and Mrs. Peter Szeltner
Mr. and Mrs. Larry Ward
Vera Wendel
Dr. Gregory Wiemken

DONORS
Mr. Frank Awender
Mr. and Mrs. Rich Baldin

Mr. Norman J. Beznoska, Jr.
In memory of Dorothy &
Norman Beznoska

Danielle Boehm

Mrs. Joan Brasdovich

Mr. and Mrs. Tom Cheyney
In memory of Allen Cheyney

Mr. and Mrs. Robert Ehas
In honor of Richard Ehas

Mrs. Kathryn Ferrini
In memory of Catherine
Cohrs

Mr. Robert Fisher
In memory of Martha Fisher

Ms. Jacqueline A. Garcia
In memory of Jennie
Schmitt

Mr. and Mrs. Russ Grindon

Ms. Jo Harley
In memory of Helen
Herendic

Mr. and Mrs. William H.
Hertzog Il

Ms. Susan Hollo
In honor of Edmond & Elaine
Hollo

Brittany Holop

Rev. Horst Hoyer

Mr. Roger Kirk

Loretta Kobus-Sage
In memory of Helen McKeeta

Mr. George Kormos
In memory of Karen Kormos

Dr. and Mrs. Larry Lika, M.D.

Phil and Leslie McKenzie

Donors continued on page 6



DONORS

continued from page 5

Mrs. Sorina M. Mircea
In honor of Margaret Kashou
Mr. and Mrs. Thomas Perciak
Mrs. Cynthia Rodusky
In memory of David Rodusky
Mr. George Stroemple
In memory of MaryRuth
Stroemple
Mr. and Mrs. Kenneth Taylor
Dr. Donald Thaler, D.D.S.
Mr. Robert W. Wardega
In memory of Avalon &
Mervin Borgnis
Mrs. Judy Wiewel
In memory of Jack Wiewel
Katrina Worton
Pauline Zielinski

HOLIDAY FUND
Mrs. Rosemary Balchak
Mrs. Mary Anne Bancroft
Mr. Terrill J. Bardwell

Mr. Steven Bellflower
Ms. Gail Bindernagel

Mr. Jim Bodner

Mrs. Joan Brasdovich

Ms. Wendy Burns

Mr. James Busher

Mr. and Mrs. John Busher
Mr. and Mrs. Cyril Buynak
Mrs. Vivian Cline

Mrs. Naurine Cobb

Ms. Patricia Dalrymple
Mr. Warren Dolezal

Mr. and Mrs. Dave Dulcie
Mrs. Karin Estepani

Mrs. Maria Fielker

Mr. and Mrs. Robert Gale
Mrs. Rose Gallovic

Ms. Carolyn Gutzman
Mr. Robert Harrison

Mrs. Tammy L. Haseley
Mr. Paul Hirt

Ms. Carla Hoopingarner
Mr. Steven Horne

Ms. Ruth Jack

Mrs. Dorothy Jacobs

Ms. Mary Jane James

Mr. and Mrs. George A.
Jardine

Mrs. Mary Jane Jech*

Mr. and Mrs. Art Jencson

Mrs. Esther Jonke

Mr. Terry Juhn

Mr. and Mrs. James A.
Kaminski

Mr. and Mrs. Joseph Knight

Mr. James Knodel

Mr. Glenn Kolp

Mrs. Dorothy Krenz

Mr. Leonard Lane

Mr. Mark Langan

Mr. and Mrs. Neal Legger

Ms. Susan Link

Ms. Melanie Lloyd

Ms. Domenica Mansell

Mr. Joseph McCafferty

Mrs. Teri Miller

Ms. Carol Moscorelli

Mrs. Bridget A. Mulcahy

Mr. and Mrs. John R.
Oldenburg

Ms. Karen Pelley

Mrs. Kathleen Preston

Ms. Laura Putnam

Ms. Lynnelle B. Puzzitello

Mr. and Mrs. William E.
Rosenberg

Ms. Donna Roter

Mr. Sal Salvo

Mrs. Helen Sawchak

Ms. Mary Jo Schall

Mr. Henry Schmitt

Ms. Jeanine Seminatore

Lucy Sikula

Mrs. Jean Smith

Olga Stefanini

Ms. Nancy Taylor

Mrs. Mary Thomas

Mr. and Mrs. Ralph Turnbull

Mr. and Mrs. Donald Uffman

Ms. Carol Urick

Mrs. Hazel Urick

Ms. Jeanne Warman

Mrs. Eugene Weakland

Mrs. Lois White

FOUNDERS SOCIETY

Alistair J. Ross Living Trust

Boehmke Fund

Estate of Charlotte Adomaitis

Estate of Philo D. Hudson

John Huntington Benevolent
Fund

Estate of Robert Rhodes

Margaret Saunders Trust

Mr. and Mrs. Paul Psota, Esq.

Sophia S. Schlather Trust

Funds of the

Cleveland Foundation

Walter C. and Lucy I. Astrup
Fund No. 1

Magdalana Baehr Fund

The Harry F. and Edna J.
Burmester CRUT No. 1

Marion M. Cameron Fund

John Huntington Benevolent
Fund

OTHER GIFTS

Mrs. Theresa Cipiti

Mr. Robert Cunningham

Mr. Robert A. Ferencz

Rev. Horst Hoyer

Mr. Glenn G. Hutchison

Mr. George Hwang

Ms. Joanne Lach

Mr. Norbert Manz

Mr. Thomas Perciak

Mr. and Mrs. William E.
Rosenberg

Rotary Club of Strongsville

Strongsville VFW Post 3345

Mr. Joseph Stuczynski

Mr. and Mrs. Paul J. Tracy

Ms. Vera Wendel

Mr. and Mrs. Herbert Wolfel

Mrs. Annamarie Wurth

MATCHING GIFTS
Nordson Corp.

GRANTS
Anomymous
Ohio Department of Medicaid

TRIBUTES/
MEMORIALS

In memory of Hannah
Darovich
Ms. Diane Owens

In memory of Michael Daymut
Mr. & Mrs. Paul Psota, Esq.

In memory of James Eger
Ms. Vera Wendel

In memory of Ellen Frank
Anonymous
Mrs. Marilyn Perrine

In memory of Paul Gavin
Ms. Wendy Grzelewski

In memory of Alice McGarvey
Ms. Vera Wendel

In memory of Raymond Haseley

Mr. & Mrs. Paul Psota, Esq.

“Graditude
Is the memory

of the heart”
- Jean Baptiste

In memory of Robert lvancic
Mr. & Mrs. Paul Psota, Esq.

In memory of Mary Kay Kahl
Mr. and Mrs. C. William
Cosgrove
Ms. Donna Dickey
Mr. Keith Kahl

In memory of Alice Kao
Ms. Alice Chin
Ms. Elizabeth Kao

In memory of Carole King
Mr. Peter Brown
Ms. Betsy H. Davison
Ms. Joan M. Fitzgibbon
Mr. Jerry Jakovcic
Ms. Diane W. Kidd
Ms. Debbie Landes
Macala & Piatt, L.L.C.
Operative Plasterers &
Cement Masons
Marianne and Ann Pannwitz
Joseph and Kathleen Posa
Kurt and Nancy Skarl
Mrs. Virginia M. Swift

In memory of Margaret
Kolasinski
Ms. Elizabeth Anderson
Mr. and Mrs. Dennis Farkas
Mr. and Mrs. Robert A.

Geosano

Mr. John H. Gurganious Jr.
Mrs. Nancy F. Naylor
Ms. Kathleen H. Reardon

In memory of Marie Krutschnitt
Mr. and Mrs. Gary B. Gozycki

In memory of Blair LaCour
Anonymous
Mr. & Mrs. Paul Psota, Esq.

In memory of Frank Mangione
Ms. Vera Wendel

In memory of Pauline Mendola
Ms. Cathy Klemencic

In memory of Helen Metzger
Ms. Vera Wendel

In memory of John Miaskowski
Mr. & Mrs. Paul Psota, Esq.

In memory of Dorothy
Schmucker
Mr. and Mrs. Harvey R. Castner
Mr. and Mrs. Raymond Castner
Mr. Adam Schmucker
Ms. Judy Schmucker
Ms. Vivian Schmucker

In memory of Vishwa Sharan
Nikki Sharan

In memory of Mildred Sustersic
Anonymous
Ms. Vera Wendel

In memory of Virgil Veroche
Mary Drabina

In memory of Marian Ward
Jones Day

In memory of Arline Zamiska,
Jerry S. Kolosionek, D.D.S.
Mr. Mark J. Kolosionek

GIFTS-IN-KIND

Benchmark Industrial

Dan Cricks, Great Results
Marketing

Wendy Damato

Divinity Lutheran Church

Ms. Nancy Eaglege

Mr. David Ferencz

Ford Motor Company &

Troy Design & Mfg.

Mes. Stacy Goss

Grace Church

Ms. Carolyn Gutzman

Huntington Bank

Interversity Club T Tri-C

Jeep Babes of Ohio
Ladies of Corvette Cleveland
Mr. and Mrs. Roger Lockhart
Mr. and Mrs. Alan Long
Pete and Jackie Moore
Pins and Needles Sewing
Ms. Michelle Purtan
Robek’s
Rotary Club of Strongsville
Royal Redeemer Church
Mr. James Shafer
Mr. Joe Spehar
St. John Neumann
Strongsville City Schools
Strongsville VFW Post 3345
Sts. Joseph & John

Roman Catholic Church
Mr. Mark Szeltner
Alfred Teuscher
Ms. Emma Vanderbilt
Mrs. Lori Wasdovitch-Uaus
Mrs. Jack Wiewel

MEMBERS
Lifetime
Mr. Frank Awender

Mrs. Gasper Boros
Resl Kaethner

Deb Borowske, Ph.D., RN
Mrs. Mary Buynak
Circle City Carpet Inc,
Mr. and Mrs. Heinrich Cordes
Mr. Robert B. Cunningham IlI
Mr. and Mrs. Helmut
Dickerhof
Donauschwaben’s German-
American Cultural Center
Mrs. Eleanor Dove
Mrs. James Eiben
Mrs. Renate Elber
Mr. Ralph Friedmann
Ms. Krista Fuchs
G.B.U. of Pittsburgh
Mrs. Maria Geiser
German Central Foundation
Mrs. Phyllis Glaeser
Mr. Wolfgang Goebel
Mr. and Mrs. Ludwig Gutwein
Mr.* and Mrs. Raymond
L. Haseley
Mr. Karl S. Helfrich
Mr. William Herschbach
Reverend Horst Hoyer



Mr. and Mrs. Josef Karl
Mr. John Kedzior
Mr. and Mrs. H. W. Keich
Allison and David Knowles
Ms. Doris Kruse
Ms. Anne M. Kuehn
Mr. Fred Leyendecker
Mr. Harold Luce
Mr. Norbert Manz
Metropolitan Builders
Ms. Monica M. Newell, Esq.
Mr. Ed Oliveros
Mr. Thomas Perciak
Mr. Paul Psota, Esq.
Mrs. Sue Riedthaler
Mr. and Mrs. Erich Rock
Mrs. Reinhold Rock
Mr. Steve Sartschev
Mrs. Anna Schlegelmilch
Mr. Carl Schmelzer*
Mr. Siegfried Schultz
Mrs. Inge Strohhacker
Mr. Robert Strohhacker
Mr. Mark Szeltner
Mr. and Mrs. Peter Szeltner
Ms. Josefine Szentpetery
Mr. and Mrs. Thomas Treichel
Mrs. Larry Ward
Mr. Jeffrey Warnkin
Mr. Ronald Wayne
Wegman, Hessler
A Professional Legal
Association
Ms. Vera Wendel
Mrs. Jack Wiewel
Mr. and Mrs. Herbert Wolfel
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Mrs. Annamarie Wurth
Mr. Barry Zimmerman

*Deceased

Hownish
date

Our biennial
fundraising event
will be held
in Spring 2022 at
Michael Angelo's
Winery
in Richfield.

Date will be
announced soon.
Hope to see you

there!

N e e

i A _A A, A :‘ '.-__"
HIGHEST RATING *
Centers for Medicare & Medicaid Services W " i

Srgmnors - ATHCAL
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Altenheim complies with applicable
Federal civil rights laws and does not
discriminate on the basis of race, color,
national origin, age, cisability, or sex.
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Ways You Can Make a
Difference:

Appeal for Altenheim—A gift will help fund
residents’ programs and activities. Gifts may be
directed to a specific program or service such as
activities, education, facilities and equipment, or
Alzheimer’s and dementia care.

Planned Giving—Bequests, life insurance, beneficiary
designations and other planned, deferred gifts will
benefit our residents.

Naming Opportunities—Naming opportunities are
available for donors interested in leaving a legacy or
honoring a family member.

Tributes—Remember a loved one or recognize
someone special through a memorial or tribute gift;
or purchase an engraved brick in the Courtyard at
Shurmer Place.

Gifts of Time and Talent—Are you passionate about
helping others?  Altenheim Senior Living has a
variety of opportunities to volunteer.

Gifts-in-Kind—Movies, books, blankets and other
personal in-kind gifts add to the residents’ feeling
of home.

Matching Gifts—Check with your employer to
see if your financial donation will be matched by
corporate giving.

Contact The Office of Institutional Advancement,
440-238-3361 X 1171, for more information.
To make a gift go to www.altenheim.com/donatenow.

“Gratitude helps you to grow and
expand; gratitude brings joy and
laughter into your life and into the

lives of all those around you.”

— Eileen Caddy, British author and
spiritual teacher

2020 Statement of
Functional Expenses

Not-for-profits are often reviewed based on
the extent to which expenditures are utilized
for program services. This is an analysis of
the functional expenses for Altenheim Senior
Living.

10%

Supporting
Services

90%
Program
Services

Take a turn in the
right direction

Begin your philanthropic journey.

Would you like to get involved in
Altenheim’s cause?

You may be surprised to discover that there

are many options available with gift planning. Let us help
you make a turn in the right direction with a plan that's
customized for you and your goals, so that giving to causes
you care about becomes possible today.

Become part of our team, inspire others and create a lasting
legacy.

Visit our website https://altenheimgiving.com/ to begin
learning about the many different ways you can create a
custom gift plan. Ready to talk now?

Give us a call at 440-238-3361 X 1171.
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“We must find time
to stop and thank the
people who make a
difference in our lives.”

— John F. Kennedy

L/4ltenheim

SENIOR LIVING

CORE VALUES
* Treat others like family

* Spread joy and health
* Bring quality and passion
Every Day, Every Way.

We've Always Stood for Family.

NON PROFIT
- US POSTAGE
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ltenheim
V PERMIT 362
SENIOR LIVING
18627 Shurmer Road e Strongsville, Ohio 44136
www.altenheim.com

If you wish to have your name removed from future marketing and fundraising communications, contact
the Office of Institutional Advancement between 9 am -5 pm Monday - Friday at 440-238-3361, ext. 1171



