
WHAT WE DO & HOW WE HELP
Programs & Services in support of all forms of dementia 

Our services are free but the support is invaluable

SUPPORT SERVICES & EDUCATION

Helpline We’re here.  All day, every day 800.272.3900       
24/7 Referral and support service offered in 140 languages to provide information 
on memory loss, medications, treatment options, safety, caregiving tips, services, and 
guidance on issues faced at any stage of the journey.  Call, email cleveland-helpline@alz. 
org, or chat with us via our local website at www.alz.org/cleveland. 

Care Consultation       
An enhanced Helpline support element for caregivers delivered by licensed counselors 
and social workers with specialized training in Alzheimer's and other dementias. Staff 
provide personalized information, resources, strategies and the creation of an action plan 
to help with decision-making.  

Early-Stage Services 
Programs that provide education and support for individuals living with a memory and thinking disorder, their family  
members, and friends.  Services include an in-person or over the phone consultation or group meetings where 
participants learn about ways to effectively live with memory and thinking challenges.

Caregiver Support Groups
Monthly support groups throughout our five-county service area.  Each group is facilitated by trained facilitators 
and provides information and support to individuals caring for someone with Alzheimer’s disease or a related 
dementia.     

Social Engagement Programs

Monthly programs specifically designed to enrich the  mind, body and soul  of those with mild to moderate memory 
and thinking disorders and their loved ones.  Minds in Motion programs offer a variety of experiences, including 
exercise, art, music, and cooking.  Art in the Afternoon  programs provide specialty art 
tours at the Cleveland Museum of Art.

Community & Online Education Programs

Regular programming provides comprehensive information on a variety of topics in-
cluding how to understand Alzheimer’s disease and related dementias, 
communication tips, understand challenging behavior, addressing legal and financial 
issues, and many more.  A current list of programs are posted on www.alz.org/
cleveland.  

Professional Training Programs
Web-based trainings (CARES Training & essentiALZ Certification) available for  staff working with those diagnosed 
with Alzheimer’s disease and other forms of dementia.
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The Alzheimer’s Association website offers many online support programs and message boards visit  
http://www.alz.org/care/alzheimers-dementia-online-tools.asp

ONLINE SERVICES

SAFETY SERVICES

RESEARCH

To Connect With The Cleveland Area Chapter:

TrialMatch
A Clinical Studies Matching Service that provides anyone with an opportunity to not only take action for yourself but 
to also make an important contribution for current and future Alzheimer’s patients and their families. Clinical trials 
accelerate progress and provide valuable insight.  Without participation, finding a cure is virtually impossible.  Learn 
more at www.alz.org/trialmatch.

MedicAlert with 24/7 Wandering Support
The Alzheimer's Association, in collaboration with MedicAlert Foundation, provides 
membership plans with 24/7 Wandering Support, a nationwide emergency 
response service for individuals living with Alzheimer's disease or another dementia 
who wander or have a medical emergency. https://www.alz.org/help-support/
caregiving/safety/medicalert-with-24-7-wandering-support

 phone: 216.342.5556 

e-mail: cleveland-helpline@alz.org

 website: http://www.alz.org/cleveland 

Our services are free and made possible through the generous contributions of our supporters.  

How you can support the  Alzheimer’s Association?

• Participate in the Walk to End Alzheimer’s or
the Longest Day special events

• Designate your workplace giving to the
Association

• Plan a Fundraiser
• Attend our Annual Dinner
• Make a Memorial contribution in honor of

someone

Virtual Library 
The Virtual Library is an extension of the Alzheimer’s Association Green-Field Library, located at our national office in 
Chicago.  Search the online catalog, view resources chosen by experts, email questions to our librarian and learn how 
to borrow materials.

Care Team Calendar 
The Alzheimer’s Association Care Team Calendar is a free personalized group calendar that helps organize family 
and friends who want to help with caregiving duties and tasks, such as providing rides, preparing meals or providing 
companionship.

Caregiver Stress Check 
Take our caregiver stress check and get resources to help you cope and be a healthy caregiver. 

ALZConnected® 
ALZConnected is the first dedicated online social networking community for anyone 
impacted by Alzheimer’s disease. It provides a safe place for people to connect with others 
in similar situations, 24 hours a day, 365 days a year, at no charge.

Alzheimer’s Navigator® 
Alzheimer’s Navigator is an innovative online tool designed for individuals with Alzheimer’s 
disease, their families and caregivers. Alzheimer’s Navigator creates customized and 
comprehensive action plans, based on answers provided through short, online surveys.

https://www.alz.org/help-support/caregiving/safety/medicalert-with-24-7-wandering-support
http://www.alz.org/cleveland

