QRSJ R? t%ltm

SENIOR LIVING
TO THE A Not - For - Profit Life Plan Community

COMMUNITY

Achieving . . .

optimal levels of mental,
physical, and spiritual well-being



Community Impact

Completed

684,000 10,401

o Prepared Meals
capital improvements for Strongsville residents,
: to delivered by Strongsville
Dietary Department Women’s League
at a cost of

37,000

2.3
MILLION

Provided in
community benefit to the

297,397

most vulnerable in the RECEIVED
nursing home From 202
DONORS

$20,100

in sponsorships to
community events including

Alzheimer's Association Walk and
Longest Day, The Rotary Club Hosted
of Strongsville, Southwest community events on
Community Health Foundation campus, and community
and St. John Neumann senior housing

16,110
Additional Community Benefit:

250 volunteers donated over 3,303 hours of service to residents
Provided free State Testing Nursing Assistant training to 43 students

Hosted 10 Community Lunch & Learns and 7 Community Dances at Shurmer Place
with a total attendance of 950

Provided 2,080 out-patient treatments by Hands-On Physical Therapy Specialists
Provided in-home health care services to 443 clients

Conducted 9,898 in-home health care visits

The mission of Altenheim is to achieve the optimal level of mental, physical, and

spiritual well-being of individuals, families and the community being served through the
provision of high quality residential living, skilled nursing care, and specialized services
offered in a family-like atmosphere.
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Altenheim complies with applicable
Federal civil rights laws and does not
discriminate on the basis of race, color,
national origin, age, disability, or sex.
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Centers for Medicare & Medicaid Services

Dear Friends,

2019 was a great year for Altenheim Senior Living! Our mission is the driving force behind what

we do, whom we serve, how we serve and our community commitment. The stories in this report
highlight those who see our mission carried out every day, and the impact those actions have made in
their loved ones’ lives.

With the help of donors, we have provided exceptional programing for residents through Opening
Minds Through Art; and, have added Ageless Grace, a program that incorporates the latest research
in neuroplasticity, that is, the ability of the brain and central nervous system to change its form and
function when stimulated by physical activities.

While this report highlights Altenheim in 2019, we feel compelled to address the challenges we face
during the pandemic. Our first priority, as always, is the safety and well-being of residents, families,
staff and the community. We regularly communicate with these constituents regarding policies and
protocols to maximize their safety and well-being; many as recommended or ordered by the CDC,
CMS, and the Ohio Department of Health.

Thanks to the cooperative efforts of staff, from direct care to dietary, activities, housekeeping, laundry,
maintenance, office personnel and administration, a remarkable achievement has been attained in
keeping individuals safe and healthy. The highest commendation is given to all.

We continue to be proactive in acquiring personal protective equipment, cleaning and sanitizing
materials, and even extra food supplies. We are procuring items for in-room activities, such as iPads
so that residents can skype with their families, and cd players so that residents can listen to their
favorite music. The COVID-19 pandemic has surely resulted in significant unanticipated expense.

We need your help. There are many ways you can make a difference:
Gifts to the Annual Appeal, for example, will help us obtain these kinds of supplies.

A planned gift will ensure Altenheim’s future. It's as easy as designating Altenheim as a beneficiary of a
portion of a life insurance policy, or making a distribution from an IRA.

Check our Amazon wish list at www.altenheim.com. We always need activities materials.
Purchase a brick for Shurmer Place Courtyard. It's a great way to pay tribute to a loved one.

However you choose to support Altenheim Senior Living, we thank you from the bottom of our hearts
for your support, encouragement and trust.

Paul Psota, David R. Knowles,
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CEO President, Board of Directors
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A Good Laugh Makes Their Day

Karen Bolton’s mother, Mary Katherine Kahl, is a member of the Shurmer Place Memory
Assisted Living community. Years earlier Mary Kay regularly visited friends who lived at Shurmer
Place and often told her daughter how much she enjoyed it there. When her sundowning
symptoms became dangerous and she could no longer live alone, Karen’s brother researched all
the assisted living options in their area. They chose Shurmer Place Memory Assisted Living and
never looked back.

‘Altenheim exceeds all our expectations for supporting the mental, physical and spiritual
wellbeing of its residents,” Karen observed. “Every single staff member, whether it’s the nurses,

.. L. A X R X X Mary Kay and Shurmer Place Memory
the dining or activities staff or the facilities professionals, interacts with Mom as if she's a Assisted Living Companion, Natalie Grant

member of their family. They know what she needs better than | do! After only two weeks there,

every staff member knew me, my husband and my brother by name and communicated with us regularly. During this COVID-19
pandemic, they have continued the religious services on Sundays themselves since they couldn’t allow outside ministries. They
have even initiated Skype calls for us so we can see Mom live and connect with her.”

“What makes Altenheim special, though, is the fact that every employee has a sense of humor,” Karen continued. “If Mom
is having a hard day, they joke with her to lighten her mood and help her through memory challenges. They can always find
something to laugh about, and this lifts everyone’s spirits. Laughter is their special skill and they do it very well.”

Supporting the Whole Family

Sandi and George Jardine have many connections to Altenheim Senior Living. They first knew of the
community through their family’s business, Jardine Funeral Home. Altenheim stood out among the
many senior living facilities they had dealings with. Later, Sandi volunteered with a spiritual ministry
bringing communion services to the residents and developed a friendship with one special gentleman.
During her many visits she came to respect the devoted staff members she observed and wanted to
do something for them. This sparked a donation to the Holiday Staff Fund, which later led to donating
to the Altenheim Foundation Annual Appeal.

It's not surprising that when Sandi’s father needed rehabilitation, the family chose Altenheim therapy
rehab services. Sandi, her mother and her nine siblings made sure that one of them visited him every
day. “We all noticed how happy and content he was there,” she said. “He enjoyed the food and fit right
into the routine.” Now, Sandi’'s widowed mother lives in Altenheim’s Long Term Care community. “My
mom is in a good place and is content. We are all happy with her care, and we feel she’s safe and very
well supported. We've noticed that her caregivers are consistent, which gives her the continuity she
needs and helps our family get to know them too. They are affectionate and kind, which makes us all feel secure.” As her mom
continues to receive the support she needs, Sandi Jardine and her entire family also feel supported.

Betty, Sandi Jardine's Mom

Woven into the Community

Ann Saliva (pronounced sa-lee-va) has lived at Shurmer Place Assisted Living for about three years, but

felt welcome there long before moving in. She had also received therapy from Altenheim therapy rehab

services twice, and before that, had visited her sister every week while she lived there. In fact, Ann felt

| so comfortable at Shurmer Place that when she realized she needed more help, it was Ann herself who
@ | asked to move in.

Her daughter and son-in-law, Pat and Jerry Balint, couldn’t be happier, for a number of reasons. Pat
enjoys peace of mind knowing her mother is safe and nurtured. “Mom never

|| complains,” said Pat, “and she enjoys the attention of the staff, who go to great
| lengths to make her happy. Overall, it's a peaceful campus - welcoming and
supportive.”

Jerry appreciates the way Altenheim has become woven into the fabric of its
surrounding communities. “I have known Paul Psota for many years through the
Strongsville Rotary,” he remarked. “He and the staff believe in helping with local needs. For example, they
host breakfast meetings at Shurmer Place for the Rotary’s Connections Program (for at-risk teens) and
collaborate with the Strongsville Women's League for the local Meals on Wheels Program.” For Jerry,

the community service goes both ways. “My respect for the Altenheim five-star rating and excellent
reputation led me to serve as co-chair of their Flourish fundraising event. The more we raise for The
Altenheim Foundation, the more we can do for the Altenheim community.” Pat and Jerry Balint

Ann, Pat Balint's Mom







DONORS

With great appreciation,
we recognize the following
individuals, businesses
and organizations for their
heartfelt and generous
contributions in 2019.
We work diligently to
ensure accuracy when
recognizing your gifts.
Should you discover an
error, please contact us at
440-238-3361 X 1171.

ANNUAL APPEAL
GIVING SOCIETY

DIAMOND $2,000 or more

Mr. and Mrs. John Kedzior
Allison and David Knowles
Mr. and Mrs. Paul Psota, Esq.
Wegman Hessler
A Legal Professional Association

PLATINUM $1,000 or more
Charles R. Koepke, MD, JD
Rolf Goffman Martin Lang LLC
Mr. and Mrs. Steve Sartschev
Steel Valley Portable

X-Ray Services
Mr. and Mrs. Jeffrey Warnkin
Mr. and Mrs. Barry R. Zimmerman

GOLD $750 to $999
Donna K. Cantlin
Barbara A. Capadona
Donna Therese Casey, RN, MBA
Mr. Glenn G. Hutchison
Mr. and Mrs. HW. Keich,
In memory of
Werner and Michael

SILVER $500 to $749
Frank Awender
Mr. and Mrs. Raymond L. Haseley,
In memory of Bethanne Flamik
Mr. and Mrs. Scott Hoffland,
In memory of Jennie Morgano
Mr. and Mrs. George Jardine
Mr. Lawrence Jelinek,
In memory of Mary Jelinek
Mr. and Mrs. Joseph Kinosh
Mr. and Mrs Blair LaCour
Mr. and Mrs. Andrew Rebholz
Dottie and Tim Welch

BRONZE $200 to $499
James and Linda Begley
Mr. and Mrs. Lawrence Crowther
Mr. Larry Cummings
Mr. Robert Cunningham, Ill
Mr. Robert Ferencz,
In honor of Bruce Ferencz
G B U District 810
Mr. Ronald E. Greinert,
In memory of LaVerne Greinert
Karina Gross
Mr. and Mrs. Charles Holtz
Mr. and Mrs. Michael Kalinich,
In memory of Helen Puskas
Deborah Kemokai-Wright
Mrs. Carole Kuhn,
In memory of John Kuhn
Mr. and Mrs. Mark LoPriore
Mr. Norbert Manz
Roseann and Terry Meade
Jacqueline and Pete Moore,
In memory of Helen Van Dam

Mr. Carl Schmelzer,

In memory of

Dorothy Schmelzer
Mrs. Cheryl Schmidt
Beth Seese
Mr. and Mrs. Ken Stahurski
Strongsville

Chamber of Commerce
Strongsville VFW Post 3345
Mark Szeltner
Mr. and Mrs. Peter Szeltner
Mr. and Mrs. Larry Ward
Vera Wendel
Dr. Gregory Wiemken
Mrs. Kim Windnagel,

In memory of Glennys Paznial

DONORS
AVI Foodsystems
Mrs. Joan Brasdovich,

In honor of Ronald Brasdovich
Amy Chesterson
Mr. and Mrs. Tom Cheyney
Mr. and Mrs. Mike Dunn,

In memory of Denzil Ray Atha
Mr. and Mrs. Robert Ehas,

In honor of Richard Ehas
Melanie Farrell
Mr. and Mrs. Robert Hall,

In memory of Alma Young
Ms. Jo Harley,

In memory of Irene Herendic
Mrs. Linda Kmiecik
Mr. and Mrs. John Koza
Knights of Columbus

Council # 10792
Mrs. Delores Masich,

In memory of Michael Masich
Mrs. Sorina M. Mircea,

In honor of Margaret Kashou
Ms. Cheryl Molter
Mr. George Stroemple,

In memory of

Maryruth Stroemple
Mrs. Jack Wiewel,

In memory of Jack Wiewel

MATCHING GIFTS
Nordson Corp.

OTHER GIFTS
ANONYMOUS

Rev. Horst Hoyer

Mr. and Mrs. Blair LaCour
Mr. Norbert Manz

Mr. and Mrs. Herbert Wolfel
Mrs. Annamarie Wurth

1892 FOUNDERS

SOCIETY
Alistair J. Ross Living Trust
Boehmke Fund
Estate of Charlotte Adomaitis
Estate of Philo D. Hudson
John Huntington Benevolent Fund
Margaret Saunders Trust
Mr. and Mrs. Paul Psota, Esq.
Sophia S. Schlather Trust
Funds of the Cleveland
Foundation
Walter C. and Lucy I. Astrup
Fund No. 1
Magdalana Baehr Fund
The Harry F. and Edna J.
Burmester CRUT No. 1
Marion M. Cameron Fund
John Huntington
Benevolent Fund

FLOURISH
SPONSORS

BENEFACTOR ($10,000)
Augere Construction Company

PATRON ($5,000)
Hylant
JL Smith Group & Prosperity
Capital Advisors
Strongsville Rotary Foundation
Wegman Hessler
A Professional Legal Association

PARTNER ($2,500)

Pat & Gerry Balint

HW & Co

Medical Mutual

Rotary Club of Strongsville

Steele Valley Portable X-Ray
Services

Strongsville Chamber of
Commerce

ASSOCIATE ($1,000)

Manijit & Baljinder Khuban
Clete Richardson & Family
Rolf Goffman Martin Lang LLC
Strongsville City Club
Women's Auxiliary

FRIEND ($500)
Strongsville VFW Post 3345

NAMING

OPPORTUNITIES
$25,000 - $50,000
ANONYMOUS (2)

The Brew Kettle

HOLIDAY FUND
Mrs. Ruth Badaczewski

Mr. and Mrs. Gerald L. Balint
Mr. Alan Barth

Mr. Steven Bellflower

Mrs. Gertrude Biskup

Mr. Jeff Bodner

Mr. Jim Bodner

Ms. Susan Bohne

Mrs. Karen Bolton

Mr. and Mrs. John Bresson
Mr. and Mrs. Raymond Castner
Mrs. Vivian Cline

Mrs. Naurine Cobb

Mrs. Patricia Dalrymple

Mr. Warren Dolezal

Mr. Ralph Etheart

Mrs. Shirley Fegan

Mr. Harry Foehringer

Mr. Charles Frantz

Ms. Rose Gallovic

Ms. Kathleen Gatto

Ms. Michele Gormley

Mr. Robert Harrison

Mr. and Mrs. Raymond L. Haseley
Mr. Paul Hirt

Mr. and Mrs. Edmund Hollo
Mr. Steven Horne

Mr. Jerry Hosticka

Mr. and Mrs. George A. Jardine
Mr. and Mrs. Art Jencson
Mrs. Esther Jonke

Ms. Lois Kadai

Mrs. Cynthia Kalista

Mr. and Mrs. James A. Kaminski
Ms. Janet Kirkpatrick

Mrs. Carolyn Kolp

Mr. George Kormos

Mrs. Dorothy Krenz

Mr. Peter Krutschnitt

Mr. John Kusk

Mr. Leonard Lane

Mr. James LeHoty

Ms. Melanie Lloyd

Mr. and Mrs. Kevin Lonczak
Mrs. Helena Lukaszewicz
Ms. Domenica Mansell

Mr. Joseph McCafferty

Mr. Eric McFarland

Mr. and Mrs. Robert McGrath
Mr. Giovanni Monteleone
Ms. Carol Moscorelli

Ms. Durene Motsis

Ms. Kathy Novotny

Mr. and Mrs. John R. Oldenburg
Mr. Richard Pietruszka

Mr. and Mrs. Paul Psota, Esq.
Mrs. Eva Reitenbach

Ms. Donna Roter

Mr. and Mrs. Walter Sadowski
Mrs. Helen Sawchak

Mr. Henry Schmitt

Sister Loretta Schulte

Mrs. Donna Teuscher

Mrs. Mary Thomas

Mrs. Marilyn Todia

Mr. and Mrs. Ralph Turnbull
Ms. Carol Urick

Mrs. Hazel Urick

Mrs. Lois White

Mrs. Kim Windnagel

Mr. Henry Wolf

Mr. James Wolkan

Mrs. Annamarie Wurth

OPENING MINDS
THROUGH ART

SPONSOR
Arts in Strongsville

Donors

Dr. and Mrs. James Begley
Mrs. Donna K. Cantlin

Mrs. Barbara A. Capadona
Ms. Donna T. Casey,RN MBA
Mrs. Linda Garber

Ms. Kathleen Gatto

Ms. Celia Huffman

Mr. Paul Psota, Esq.

Mr. and Mrs. Arlan Rohrbach
Mr. and Mrs. Paul Psota, Esq.
Ms. Connie Wauthier

Mrs. Debra A. Zahand

IN-KIND DONOR
Oak Ridge Farms

GIFTS-IN-KIND

Architectural Justice
Gallery & Cafe

Mrs. Brenda Ballog

Ms. Sharon Blackstock

Brecksville Pioneer Volunteers

Christine Chambers-Monkowski
& Family

Mr. and Mrs. John Curtis

Ms. Rose DiCenso

Mr. and Mrs. Mark Dodosh

Mr. Warren Dolezal

Ms. Doris Dowd

Mrs. Kathryn Ferrini

Robin Franke

Great Escape

Ms. Ruth Grega

Mr. Ronald E. Greinert

Hand & Stone
Masage & Facial Spa

Mr. Robert Harrison

Ms. Diane Hassing

Hirt's Flowers

Ms. Jeanette Klaus

Ms. Linda Konya

Ms. Nancy Kraig

Ms. Kellie Kulka

Mr. and Mrs. Neal Legger

Mrs. Zora Lytkowski

Mrs. Mary Magro

Debbie Michalakes

Ms. Christine Monkowski

Ms. Cindy Montonaro

Nothing Bundt Cakes

Oak Ridge Farms

Ms. Emily O'Malley

Olympia Gourmet Chocolates

Ms. Eileen Ondrejech

Mr. and Mrs. Philip Printiss

Ms. Michelle Purtan

Redeemer Creations

Mr. James Scholtz

Sister Loretta Schulte

Ms. Alexandria Shea-Workman
Sheiban Jewelers
St. John Neumann
Strongsville City Schools
Strongsville High School
Strongsville Middle School
Strongsville Senior Center
Ms. Joanna Thelander
Becky Thompson
Ms. Nancy Tighe
Mr. and Mrs. Tim Viskocil
Ms. Liz Weinhold
Barbara Whitcomb
Mrs. Jack Wiewel
Dennis Wirtz
Mr. Joseph Yurko

and Mrs. Valerie A. Congdon

MEMBERS
Lifetime

Mr. Frank Awender
Resl Kaethner

Deb Borowske Ph.D.,RN

Mrs. Mary Buynak

Circle City Carpet Inc,

Mr. and Mrs. Heinrich Cordes
Mr. Robert B. Cunningham IlI
Mr. and Mrs. Helmut Dickerhof
Donauschwaben's

German-American Cultural Center

Ms. Eleanor Dove
Mrs. James Eiben
Mrs. Renate Elber
Mr. Ralph Friedmann
Ms. Krista Fuchs
G.B.U. of Pittsburgh
Mrs. Maria Geiser
German Central Foundation
Mrs. Phyllis Glaeser
Mr. Wolfgang Goebel
Mr. and Mrs. Ludwig Gutwein
Mr. and Mrs. Raymond L. Haseley
Mr. Karl S. Helfrich
Mr. William Herschbach
Dr. Walter Heyse*
Reverend Horst Hoyer
Mr. and Mrs. Josef Karl
Mr. and Mrs. H. W. Keich
Allison and David Knowles
Ms. Doris Kruse
Ms. Anne M. Kuehn
Blair LaCour
Mr. Fred Leyendecker
Mr. Harold Luce
Mr. Norbert Manz
Metropolitan Builders
Ms. Monica M. Newell, Esq.
Mr. Ed Oliveros
Mr. Thomas Perciak
Mr. Paul Psota, Esq.
Mr. and Mrs. Erich Rock
Mrs. Reinhold Rock
Mr. Steve Sartschev
Mrs. Anna Schlegelmilch
Mr. Carl Schmelzer
Mr. Siegfried Schultz
Mrs. William Spaan*
Mrs. Inge Strohhacker
Mr. Robert Strohhacker
Mr. Mark Szeltner
Mr. and Mrs. Peter Szeltner
Ms. Josefine Szentpetery
Mr. and Mrs. Thomas Treichel
Mrs. Larry Ward
Mr. Jeffrey Warnkin
Mr. Ronald Wayne
Wegman, Hessler

A Professional Legal Association
Ms. Vera Wendel
Mrs. Jack Wiewel
Mr. and Mrs. Herbert Wolfel
Mrs. Annamarie Wurth

* deceased



TRIBUTES

In memory of Anna Lonczak
Mr. and Mrs. Kevin Lonczak
Ms. Carol J. Sefcik

In memory of Chung Sook Kim
Mr. and Mrs. Edward J. Leone

In memory of Geraldine Lynch
Mr. and Mrs. John L. Falatok

In memory of Jennie Schmitt
Mr. and Mrs. Jack Bischoff
Mr. and Mrs. Stephen Doty
Mr. and Mrs. Joseph W. Hubert
Ms. Dinah J. Jewell
Mr. and Mrs. Edward P. Laubacher
Jean, Rick and Abby McFarren

In memory of Laszo Bella
Anonymous

In memory of Lillian Bures
Mr. Stanley Bures
C.A. Litzler Co., Inc.
First Fiduciary Investment
Counsel. Inc.
Telcom

In memory of Lillian Harbaugh
Ms. Vera Wendel

In memory of Louise Deacon
Mr. and Mrs. Robert B. Breyley
Ms. Darlene Thomas
Ms. Vera Wendel

In memory of Margot James
Ms. Vera Wendel

In memory of Marie Spaan
Ms. Vera Wendel

In memory of Mary Bartos
Ms. Rhonda Conn
Ms. Amy Hiltabidel

In memory of Mavis Curtis
Laurie Willis

In memory of Norma Wulff
Mr. Gary J. Lind

In memory of Roswitha Capobianco
Anonymous
Ms. Vera Wendel

In memory of Vera Zegarac
Ms. Vera Wendel

In memory of Virginia Yurko
Mr. and Mrs. David L. Wasielewski
Mr. Joseph Yurko and
Mrs. Valerie A. Congdon

In memory of Yolanda Smith
Annette Cox and Dennis Mihalik
Paul J. Gorski and Lynn Dennis
Mr. and Mrs. Thomas Misiak

Mr. and Mrs. Timothy Ward

2019 Financials

Operating Revenue Operating Expense

Memory AL Home Health
Memory AL Home Health Assisted Living 9% 6%
10% Skilled Nursing

5% 16% { o
Assisted Living I Skilled Nursing

18% 67%

Planning Your Legacy « o o o Thinking about creating an

estate plan that will leave a lasting legacy for your loved ones? Or updating your
existing plan because your philanthropic goals have changed? Contact the Office
of Institutional Advancement to receive PLANNING YOUR LEGACY: A Guide to
Providing for your Family. It is a valuable tool that will help you gather and organize
your personal, medical and financial information and better help you determine
the best estate plan for you. As with any estate plan, you should consult a
professional financial planner, tax specialist and/or accountant. The guide is

also available on our website wwyw.altenheim/plannedgiving.com.
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If you come

canO UIliQ h together with

**UPDATE** a mission and

FLOURISH......2020, the biennial it's grounded
Altenheim fundraising event, has been .
postponed until late spring 2021 due with love and
to the restrictions placed on social a sense of
gatherings. Updates regarding date, .
venue, sponsor opportunities, and community),
individual tickets will be posted on you can make
the website and newsletter.

the impossible
possible.’ b/

John Lewis
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* Treat others like family
* Spread joy and health
* Bring quality and passion

Every Day, Every Way.

-

©,Ed-Massey




